: | ; Manual — SIC LASER PC

MARKING laser board driver upgrade

\V4

The mark of quality

Introduction : A recent Windows 11 update blocks the laser board driver.
As a result, SIC LASER PC starts in demo mode and laser
marking is unavailable.

@ Windows Security

This driver has been blocked

UntrustedDriver.sys does not pass the Windows W he n Sta r.ti ng th e softwa re, th e fol |0W| ng error a p pea rs :

driver policy

SIC LASER PC X

Learn more

! Imc_OpenDriver fail

A Gestionnaire de périphériques

Fichier Action Affichage ?

= @m0 Hm « @ BEX® The Device Manager also shows an error on the board:

V.‘.g- @

@ Appareis photo Note: this is not a USB cable issue.

@ Batteries
v [ BJICZ Device

o I Lo ol Bord V) To fix it, update the board driver by following the steps
- below.

Procedure :

J Open the device manager (touch : Win + X)
e (Click mouse right button, on “Laser Mark Control Board V2 (USB)
e Select "Update driver” on the list of option

% Device Manager [m] *
File Action View Help
o | T E HE = B EX®

~v & p-nabec

» W Audio inputs and outputs
» I Audio Processing Objects (APOs)
> @ Batteries
» | Biometric devices
v [ BICZ Device
|@‘ Laser Mark Control Board V2 [USE” r

N 0 Bluctooth [ Update driver ]
» ® Cameras Disable device

> B Computer Uninstall device

> s Disk drives

5 [ Display adapters Scan for hardware changes

> i Firmware . Properties

> iy Human Interface Devices

> E2 Keyboards

> [B Mice and other pointing devices

» [ Monitors

> I Network adapters

» = Print queues

> I} Processors

» WY Security devices

> !t Software components

» | Software devices

» W Sound, video and game controllers

s G Storage controllers

Launches the Update Driver Wizard for the selected device.



: | ; Manual — SIC LASER PC

MARKING laser board driver upgrade

\V4

The mark of quality

e Chose “select manually”
e Select the folder of the driver of the upgrade

File Action View Help
s DB HE & B kXe

v & p-nab »

> B Au

> I Au B Update Drivers - Laser Mark Control Board V2 [USE]

» E Bai

» & Big .

v & Bl How do you want to search for drivers?

=

3 9 Blu

> @ Ca —> Search automatically for drivers

> Il Cq Windows will search your -:u:mr:uter for the best available driver and install it on
Dlis your device.

7 =

» O Dis
> i Firl

—> Browse my computer for drivers
N @ Mi Locate and install a driver manually.

Cancel

o The new version of the driver should be V4 instead of V2

oy Device Manager
File Action View Help

&= T E BHE = B EXE

v M p-nabec

» 0| Audioinputs and outputs
» 0| Audio Processing Objects (APOs)
% @ Batteries
s &i| Biometric devices
w Iij-‘ BICE Device
|=F Laser Mark Control Board V4 [USB] |
5 3 Bluetooth

e Restart the full system (Turn off the laser machine, then the PC,
and then turn them back on)



